Job Description

Title: Manager, Community Outreach Services Link to ASL Job Description
Location: Vancouver, BC (Quebec Street Office)

Position Status: Full-time, 35 hours per week
Reports to: Director, Programs & Community Engagement

Lead Programs That Change Lives and Strengthen Community

Wavefront Centre for Communication Accessibility is a non-profit and national leader in advancing
communication access for Deaf, DeafBlind, and Hard of Hearing communities. Since 1956, we've
combined service delivery with social purpose ensuring that every program we run, every barrier we
remove, and every partnership we build strengthens accessibility across Canada.

As Manager, Community Outreach Services, you will guide a passionate team delivering employment
services, seniors’ outreach, DeafBlind supports, and community-based programs. You will shape
strategies, mentor staff, steward partnerships, and champion person-centred services that reflect
community needs and lived experiences. This is a role where your leadership directly impacts equity,
opportunity, and connection for thousands of people.

What You'll Do

Program Leadership & Impact

¢ Lead the planning, development, and evaluation of outreach programs and services.

e Foster a respectful, collaborative, high-performing team culture.

e Ensure service delivery is accountable, ethical, client-centred, and culturally informed.

e Strengthen visibility through community partnerships, outreach, and public engagement.

Team Management & Support

e Recruit, onboard, mentor, and supervise staff across multiple program areas.

e Provide clear expectations, coaching, performance reviews, and ongoing guidance.

e Promote strong interdepartmental collaboration and ensure effective communication.
e Track performance indicators and contribute to organizational reporting requirements.

Client Services & Community Navigation

e Support intake, referral pathways, and oversight of complex client needs.

e Help resolve concerns and ensure clients receive holistic, barrier-free support.

e Consult internal teams, interpreters, employers, and external agencies.

e Tailor services to clients’ communication access needs (speech reading, American Sign
Language, Signed or written English, gestures, ESL).

Education, Training & Outreach

e Develop and support staff education, training, and continuing professional development.


https://youtu.be/POr58iJHrUQ

e Participate in and coordinate community education workshops, presentations, outreach events,
and media opportunities.

e Collaborate with partner organizations and government bodies on accessibility and inclusion
initiatives.

Financial Stewardship

e Co-manage departmental budgets responsibly and proactively identifying emerging issues and
initiating timely and effective corrective actions.

e Oversee equipment needs, maintenance, and procurement.

e Support the Director in identifying funding opportunities and ensuring compliance with
reporting requirements.

What You Bring

e Master’s degree in Community Development, Social Work, Counselling Psychology, or related
field.

e Minimum five years’ supervisory and counselling or employment-related experience.

e Strong knowledge of Deaf, DeafBlind, and Hard of Hearing communities, culture, and
communication needs.

e Ability to communicate with a variety of stakeholders (clients, families, employers, etc.).

e Proficiency with computer skills and client information systems.

e Demonstrated leadership, mentoring, and problem-solving abilities.

e Experience developing programs, leading projects, and managing competing priorities.

e Demonstrated ability to analyze data, track outcomes, and use evidence to guide program
improvements and decision-making.

e ASL fluency is highly desired; commitment to ongoing learning is essential.

Compensation & Benefits
Salary Range: $60,060 — $80,080 annually

We offer a comprehensive benefits package including extended health and dental coverage, a pension
plan, paid time off, professional development support, and a mission-driven environment where your
work creates lasting community impact.

Commitment to Equity, Diversity & Inclusion

At Wavefront Centre, we believe accessibility begins with equity. We are an equal opportunity employer
committed to building an inclusive, diverse, and supportive workplace. Accommodations and accessible
formats for interviews are available upon request.

How to Apply

Please email your cover letter, resume (PDF), and list of references with the job title in the subject line
to: careers@wavefrontcentre.ca . Please note, only short-listed candidates will be contacted for this
role. For more information, visit: Wavefront Centre.



mailto:careers@wavefrontcentre.ca

