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Chief Executive Officer

A MESSAGE FROM

Our Chief
Executive Officer

CHRISTOPHER T. SUTTON
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Dear Supporters,

This past year continued to be a year of transformation at Wavefront Centre for
Communication Accessibility. Despite everything that has been happening with the
pandemic, we have persevered and demonstrated resilience. We have reimagined our
program and service delivery and expanded these offerings to ensure that our communities
are able to live without communication barriers. We continued our advocacy work for
transportation, the built environment, accessible elections and have developed partnerships
that will allow us to influence future polices that impact people with disabilities. 

I am pleased that we introduced a new management structure and have built a solid team
that will be instrumental in providing programing oversight and executing strategic priorities.
We welcomed Dr. Ruth Warick as our Director, Programs + Services, Hugh McCormack as
our Director, Clinical Operations + Social Enterprise, and Sergio DeLeon as our Manager,
People + Culture. 

Through our new management structure and data management systems, we increased our
operational support to our programs, thereby benefitting our clients and increasing our
capacity for collaborations, Our Community Outreach Services consists of the Seniors’
Outreach Better at Home program, the Digitization program, the Therapeutic Activation
Program for Older Adults and Seniors (TAPS) for DeafBlind persons, and Employment
Services. Accessible Communication Services consists of the provision of American Sign
Language (ASL) Interpreting, Translation, Plain Language, Captioning and Audio Description
Services. Through our Hearing Clinics in three locations, audiological services are offered. As
well, we have a showroom and an online store for the purchase of communication devices.
We also have units devoted to research, communications, financial operations and human
resources.

As we move forward, we continue to explore how we can better serve our clients while
making the environment barrier-free and our communities more accessible. I am proud of
the work that our team does daily for our communities and look forward to what the future
holds. 

I would like to take the opportunity to thank all our loyal members and supporters,
hardworking staff, and our committed board members. We look forward to your continued
support in 2022 and beyond.

With my best wishes,

Christopher T. Sutton

CLIENTS SERVED

10,773

32,810

3,419

TOTAL

APPOINTMENTS

COMMUNITY

OUTREACH SERVICES

REQUESTS

2021

at a glance

18,970
ASL INTERPRETING

HOURS

6,199

BETTER AT HOME

PROGRAM

TRANSPORTATION KM(S)
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1,156
HEARING CLINIC

NEW CLIENTS

67,103
WEBSITE &

ONLINE STORE VISITS



Since 1956, Wavefront Centre has served Deaf, DeafBlind
and Hard of Hearing individuals, their families and the
community by delivering innovative programs, products and
solutions to achieve full communication accessibility. 

With a long and proud history, our community has held us
up and pulled us forward as we continue to grow together
in making a barrier-free fully communication accessible
Canada.

Wavefront Centre is grateful to its many loyal donors whose
support enables us to continue our mission to break down
communication barriers so that people who are Deaf,
DeafBlind, Hard of Hearing and Hearing may interact freely
with their communication partners. 

Fundraising

$798,103 301
FUNDS RAISED DONORS
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Alan Imrie
Alan Statham
Albert Lee
Alec Deas
Alfred Burt
Allan Jenson
Alma Blackburn
Andrew Black
Angela Steininger
Annette Gardiner
Anona Thorne
Atiya Mahmood
Axel Biehl
Azim Kassamali
Barbara Porter
Barry + Mary Koehler
Bernadette O’Connor
Bernice Yan
Beryl Rathbone
Beverley Goodwin
Beverley McKenna
Beverley Stewart
Bonnie Wong
Bradford + Chris Bentley
Brian Hetherington
Brian Oikawa
C + M Private Giving Fund
Cameron Gray
Carl Heino
Catharina Acerra
Charles Fontaine
Charles O’Donnell
Cheryl Balanko
Cheryl Winter
Christian + Julia Duff
Christopher T. Sutton
Clayton Copping
Daniel Crawford
Daniel McKinnon
Darrell Siebring
Darshan Kaur
David + Carol Johnston
David Jung
David Rogers
Deborah Jessiman
Deborah Shao
Dennis Kneebone
Dennis Yen
Derek + Pat Phillips
Destiny Doherty
Dexter Chu
Diane Stewart
Donald Robertson
Doug Finley
Douglas + Janette Geidt
Douglas Cousineau
Edward Enns
Elaine Forsey
Elen Rankin
Elizabeth Macdonnell
Elizabeth Slieker
Ella Tanner
Eric + Lillian Lusk
Ernesto Cadag
Estate of Pamela Reynold
Eva Kwan
Faery Lady Psycic Inc.
Fergus Hathorn
Gary Chow
Gary Ellis
George Bryce
George Innes
Gerd Nitzek
Gilbert Semail
Gilliam Cramer

Gordon Johnston
Grace Maciver
Grace Shyng
Grace Tsang
Harvey Field
Heather Nickason
Helen Cho
Henry Lam
Ian McLean
Ian Shaw
Inna Pimentel
James Brailey
Jane Flick
Jean Hurst
Jean Norlund
Jeanne Moses
Jenna Jordison
Jerzy Pawlik
Jim Jamieson
John + Gillian Innes
John Hamson-Thorpe
John Visser
Joseph Yeung
Joy Woodsworth
June Burnham
Justin + Susan Krzanowski
Ke Xiang Yin
Ken Birdsall
Ken Kajiwara
Kerry Anne Sheehan
Kevin Doherty
Lars Larson
Laurence Brown
Leanor Vlug
Leslie Thring
Lilia Prado
Linda Obiri-Darko
Lois Vicens
Loreen Frost
Mahendra Rathod
Marcella Bernardo
Marcia Hawes
Marcus Waddington
Margaret Downey
Margaret Hardman
Margaret Paris
Margaret Smith
Marilyn Dahl
Marjorie Drevlo
Marshall Letcher
Martha Kertesz
Mary Hargreaves
Mary Schmok
Mary Turner
Maureen Meisner
Maureen Solmundson
Mervin Meyer
Michael + Dana Randerson
Michael Tibbles
Mighael Nagel
Milton + Jackie Toft
Mirjana Bohinc
Monique Shebbeare Law Corporation
Murray Dauk
Myrtle Tregunna
Nancy Chung
Nancy Herring
Neal + Rosalind Adams
Ngah Lee
Nicholas Liley
Nina Antoniuk
Noor + Fidali Meghji
Odlum Brown Limited
Patricia McCuaig
Patricia Moschenross

thank you

2021 Donors*
Paul Kjekstad
Paul Wu
Pauline Primeau
Peggy Ng
Peter Meredith
Phil Bond
Provincial Employees Community Service
Fund
Raymond Wargo
Rhonda Keown
Richard Cotton
Richard Smith
Rita Parakh
Robert Bowes
Robert Fawcett
Robert Frampton
Robert Montgomery
Roberta Roach
Ruert Lee
Ruth Blackburn
Ruth Warick
Ruzzelle Gasmen
Ryan Aung
Sandra Evelyn
Sandra Greenwood
Sandra McKellar
Sarah Ringdahl
Satinder Powers Support Society
Sean Macalister
Shirley Pearson
Shirley Wong
Siane Smith
Simard Kaye
Socorro Pena
Sollynd Weatherall
Susan Irwin
Susan Martel
Susan Masters
Suso Gygax
Suzanne Woolley
Terry + Barbara Meyers
The Arnold + Anita Silber Family Foundation
Thomas Braasch
Tom Higgs
Tracy Hettle
Vancouver Foundation
Veronika Sans
Violet Butler
Vivian Omori
Warnham Estates Ltd.
Wawanesa Insurance
Wendy Barringer
Wendy Knight
Wilda Johnston
William Clendinning
William Mugford
William Willson
XL Flooring Co. Ltd.
Yat Li
Yi Nou Liang
Yolande LaFleur
Yu Liu
Yu Shan Chen
YVR Vancouver International Airport
Zane + Jaye Kerzner
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*While every effort is made to ensure that the list of donors is complete and accurate, we apologize for any errors or omissions. 





12,589

8,794

TOTAL
APPOINTMENTS

CLIENTS
SERVED

48
LEND AN EAR

CLIENTS

We continued to grow our Lend an
Ear program and also saw the return
of audiology students from UBC for
internships.

We transitioned to a new client
management system, the first step in
taking Wavefront Centre paperless.

Our dedicated clinicians continued to
learn from our clients in terms of how
to best serve them. We are inspired
every day by our clients' encouraging
feedback and success stories.

4,175
ONLINE
VISITS

2021 continued to be a challenging year with the spread of
COVID-19 variants. By remaining compliant with the Public
Health Orders, all three Hearing Clinics remained open
despite the challenges faced.

Hearing Clinics
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Dr. Brenda Poon was appointed the Senior Research Fellow,
heading up our Community Research Program to foster
community-based research with a focus on communication
accessibility.

A national survey about the impact of the COVID-19
pandemic was undertaken and a report published. The
project was undertaken in collaboration with the Canadian
Hard of Hearing Association and the University of British
Columbia. Results were published in the Cognitive
Research: Principles and Implications Journal as well as
shared through a public webinar and the media.

A second project focuses on primary care providers as they
play a significant role in promoting and referring patients for
hearing health care. A grant was received from the
Vancouver Foundation with additional match funding
provided by Michael Smith Health Research BC for a three-
year research project, being undertaken with the University
of British Columbia.

Community
Research
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Marketing +
Communications
In 2021, we continued to expand our partnerships to
increase awareness and education to break down barriers to
communication. 

Working in partnership with the Canadian Hard of Hearing
Association (CHHA), we produced a series of on-demand
webinars for our community members to continue to
navigate through COVID-19 pandemic. With CHHA BC
Chapter, we partnered to produce Hearing Access Health
Guides, one geared for professionals and one for
consumers.

In collaboration with the Vancouver Police Department, we
produced a visor card to reduce communication barriers on
the road between police officers and people who are Deaf,
DeafBlind and Hard of Hearing.

3,991 62,928 4,318
SOCIAL MEDIA
FOLLOWERS

WEBSITE
HITS

NEWSLETTER
SUBSCRIBERS
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www.wavefrontcentre.ca

@wavefrontcentre

Established in 1956 and trusted for over 66 years, Wavefront Centre for Communication
Accessibility is a BC based, charitable not-for-profit organization operating as a social enterprise.

Wavefront Centre delivers innovative services in Audiology and Communication Devices,
Counselling, Seniors Outreach, and Accessible Communication Services that assist people who

are Deaf, DeafBlind and Hard of Hearing achieve full communication accessibility.  




