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REPORT FROM THE PRESIDENT 
BARBARA M. BROWN, BOARD OF DIRECTORS PRESIDENT 

 

Last year, the Board gave considerable time in transitioning WIDHH’s bylaws over 

to the new Societies Act, which came into effect November 2016. The Act         

includes significant updates to allow for more flexibility in how societies operate, 

while still protecting the public interest. In June 2017 we completed the           

transition, conforming to the new Act, and following many hours of work our 

new bylaws were approved by the Members at the AGM in April 2017. 

As the Board took on new and different ways of providing governance to WIDHH, 

the hard work of revising our Board policies began. The Policy and Procedure 

Committee laid out a one-year plan for the revision of our Director’s Governance 

manual to ensure that our administration and strategies for growth and success 

conform to the new Act and our Bylaws. 

Once again the WIDHH workload grows, with 2017 experiencing another 10% increase in appointments. This 

translates into more than 13,000 total visits.  And, under the guidance of the Research Committee, we have 

established a Research Program, at present, totally funded by WorkSafeBC. 

Our commitment to a team approach and the delivery of quality-assured care for Deaf and Hard of Hearing 
British Columbians remains our clear vision, one that will lead us into a successful and bright new year.  
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REPORT FROM THE ACTING EXECUTIVE DIRECTOR 
GRACE SHYNG, ACTING EXECUTIVE DIRECTOR 

 

On behalf of the Staff and Directors, I am pleased to present this report to the 62nd 

Annual General Meeting of the Western Institute for the Deaf and Hard of Hearing.  

WIDHH is a unique registered charitable organization that provides innovative ser-

vices that benefit our Deaf and Hard of Hearing Community.  We have received nu-

merous accolades for our exceptional services in the areas of Audiology, Employ-

ment Counselling, Seniors Outreach, Interpreting and Communication Devices. We 

are always looking to expand our programs so that we can meet the changing 

needs of our community.  

WIDHH had another productive year in 2017 as highlighted in the AGM report: we presented at many work-

shops and health fairs; we coordinated a seniors and youth project that celebrated Deaf culture; and we cre-

ated a new research program to carry out studies to better our community. In addition, we continued our 

plans to secure a future home for WIDHH. We hope to achieve our dream of moving out of our aging building 

into a new, state-of-the-art facility in 2019.  

Over 26,000 hours in client services were provided in 2017: 

 

 

 

 

 

 

 

 

 

 

 

These accomplishments are a testament to our hardworking team of staff, volunteers and directors.  A big 

thank you goes out to all of them for their dedication to the WIDHH vision and values.  

To our many donors and benefactors, we say also want to say a huge THANK YOU. Your donations are much 

appreciated and are faithfully applied to the work of WIDHH. 

And finally, thank you to our client community. WIDHH exists because of your ongoing support and patron-

age. It is our honour to offer services that enrich the lives of persons who are Deaf, Deafened, Deaf Blind, and 

Hard of Hearing. 
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89                    89                    
seniors less isolated 

through our Seniors 

Outreach program 

7,0727,072  

Sign Language          

Interpreting hours 

provided for business 

and social needs  

1,120   1,120                                     
new clients seen by 

our Audiologists at our 

three hearing aid   

clinics  

7272  
low income clients 

assisted through the 

Lend an Ear hearing 

aid loaner program 

9,181              9,181              
interpreting hours 

provided to people for 

their medical needs 

5050                          
low income individuals 

provided with free 

income tax services 

257257                                        
new job seekers     

assisted in finding       

sustainable              

employment 

370                  370                  
clients who received      

assistance finding the 

right communication 

device 



 

FEATURE STORY:  IVY’S GAME CHANGER 
 
 

 

 

Ivy needed hearing aids for the first time. She went to a private clinic to start the process of being 

fitted with hearing aids. Ivy had an unsatisfying experience because the clinic was unable to accom-

modate her needs. Luckily, Ivy and her mother Anja found out about the Western Institute for the 

Deaf and Hard of Hearing through their doctor.  

 

 

 

They made an appointment to see Praise Chow at the WIDHH Willow Office and quickly knew they 

made the right decision. Anja said, “Praise took the time to meet our needs. We appreciated the spe-

cialized service and Praise even thought of things beyond just the hearing aid.” Ivy enjoys listening to 

music and was equipped with a Bluetooth transmitter so she can listen to her favorite songs through 

her hearing aids.  

 

Ivy has been working at Starbucks 

for 7 years and found the hearing 

aids were not only helpful in her 

day-to-day activities, and commu-

nicating with friends and family, 

but were very beneficial at work. 

“I wish we knew about WIDHH 

first.” 

 

Everyone is so friendly and we had 

a great experience.” Anja ex-

plained, “Coming to WIDHH was a 

game changer!”  
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“I wish we knew about WIDHH first.” 



 

FEATURE STORY:  DR. PERRY T. LESLIE MEMORIAL 
 
 

 

 

Dr. Perry Thorold Leslie (1943 - Sept. 14, 2017), of Vancouver, 

BC, passed away unexpectedly on Thursday, September 14, 

2017. Born in Pembroke, Ontario, and raised in Burnaby, BC, 

Perry lived most of his life with his wife Myrna in Vancouver. 

They raised their family in West Point Grey while Perry worked 

in and helped to establish a Program for Teachers of the Deaf 

and Hard of Hearing and as the Department Head for Educa-

tional and Counselling Psychology and Special Education at UBC.  

Dr. Leslie joined UBC in 1975 and retired as Emeritus Professor 

of Special Education in 2003. For over 30 years he served as an 

educator, researcher, and administrator in Special Education. 

He was Acting Head of the Department of Educational Psychol-

ogy and Special Education from 1991-1997 and later Head of 

the Department of Educational and Counselling Psychology, and 

Special Education from 1997 until his retirement.  

His particular area of expertise was Deaf Education, and he focused on the professional preparation 

of teachers of the deaf and hard of hearing throughout his entire academic career. In the early years 

of his career at UBC he helped Dr. Bryan Clarke establish and solidify the UBC diploma program in 

Education of the Deaf and Hard of Hearing, and in the 1990’s he led the transformation of the pro-

gram to the magisterial level. Students in the program – later teachers of the deaf and hard of hear-

ing throughout BC and across Canada – have been enriched by his enduring legacy of honesty, integ-

rity, and high professional standards.  

Dr. Leslie cared deeply for his family and friends, his community and work, his students and col-

leagues and his little red car. Following his distinguished career at UBC, he and his wife enjoyed 

travel adventures and socializing with friends and family. He is survived by his best friend and loving 

wife of 52 years, Myrna Gail (Spence), and his children, Jason (Bonnie) and Michelle (Grant). He was 

also the proud grandfather of three cherished grandchildren: Spencer, Trevor, and Renee.  

The family selected WIDHH to be the recipient of funds donated in memory of Dr. Leslie, a man who 

throughout his life, gave so much to WIDHH and to the Deaf and Hard of Hard Hearing communities 

of BC. Over the last couple months WIDHH has been overwhelmed by the generosity and support 

from family, friends and colleagues alike. A staggering $20,000 has been donated towards the Dr. 

Perry T. Leslie Memorial which will bring WIDHH one step closer to realizing our dream of a new 

home.  
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AUDIOLOGY SERVICES 
 

 

Hearing Aid Clinic:  WIDHH operates the only non-profit hearing     

clinic in all of BC.  We provide hearing tests, sales of new hearing 

aids with the latest digital technology, and other hearing        

services. Income earned from these services goes towards     

supporting WIDHH’s free community programs. 

 

Lend an Ear Program:  A unique program in BC provided by a registered charity, 

provides refurbished aids to those who cannot afford new ones.  This program is 

made possible through funding from local and provincial grants, donations, and 

from the productive income of our hearing aid clinic sales.  

 

Better Communication with Hearing Loss (BCHL) Class:  WIDHH’s Better 

Communication with Hearing Loss classes is offered in a supportive, small 

group environment. These classes focus on basic speech reading and 

strategies to better communicate in difficult listening environments.  

 

Hearing Aid Drop-In Service: WIDHH offers first-come-first-serve Hearing Aid 

Drop-In Services.  The service  includes hearing aid cleaning, troubleshooting 

dead or intermittent hearing aids, review of insertion/removal of hearing aids, 

and tube changes.   

 

NEW - Research Program:  In December 

2017, a grant was  received from            

WorkSafeBC to establish WIDHH’s first          

research program.  This program will be a 

community based research division where 

WIDHH will collaborate with the University 

of British Columbia and WorkSafeBC to   

generate research outcomes that benefit 

workers with a hearing loss.  The program 

will be fully functional in 2018. 
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1,120 1,120 new audiology clients served at 

WIDHH’s three Hearing Aid Clinics for a  

total of 12,270 12,270 Appointments 

72 72 Lend an Ear     

clients received a 

refurbished hearing 

aid 

38 38 students learned           

specialized communication 

strategies 

1,979 1,979 hearing aid drop-ins 

served at our West 7th    

Head Office 



 

COMMUNICATION DEVICES SHOWROOM 
 

 

Showroom:  WIDHH’s Communication Devices Showroom located 

at our West 7th Avenue Head Office displays a variety of assistive 

listening and alerting devices. These devices include FM systems, 

infrared systems for the television and radio, amplified telephones, 

and visual alerting systems for the home.   

 

 

WIDHH's Communication Devices Showroom is also the only place 

in British Columbia that displays a large range of devices and     

provides one-on-one consultations to assist individuals in            

becoming comfortable with their devices.  

  

 

Outreach and Demonstrations:  We made 18 house calls to support clients and care home staff with the in-

stallation or use of devices.  We also consulted with clients and therapists to ensure that safety and commu-

nication needs of those with hearing loss were met.  We continue to educate the public on how assistive de-

vices can enhance communication through off-site public presentations and orientations in our Showroom. 

 

 

In 2017, we attended a number of     

community presentations to increase 

public awareness and   understanding 

of the effects of hearing loss, not only 

for individuals with a hearing loss, but 

also for their families, the general     

public, care givers, and Service           

Providers.  Some of the presentations 

took place at the BC Deaf and Hard of 

Hearing Itinerant Teachers’ Confer-

ence, Burnaby Care Giver Expo, CHHA         

National Conference, CARP Seniors 

Health and Resources Expo, including 

schools and care homes.   
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677 677 people visited our Showroom 

and 821 821 calls were received to 

learn more about assistive devices 

370 370 communication devices sold to 

optimize communication in home, 

workplace, and social settings. 



 

COUNSELLING SERVICES 
 

 

The Employment Program of British Columbia (EPBC):  WIDHH     
understands that obtaining and maintaining employment is one of 
the most important things in life.  WIDHH provides services under 
the provincial government’s Employment Program of BC, which   
supports Deaf and Hard of Hearing individuals in obtaining and   
maintaining employment.  Employment counselling services are   
provided by certified Employment Counsellors who are fluent in 
American Sign Language and English, and use a bicultural and         
bilingual approach in service provision. We believe in providing     
individualized, client-centered planning to assist jobseekers and     
employers in achieving their goals.   

 

WIDHH-Better at Home Seniors Outreach Program:  The 
program identifies isolated Deaf and Hard of Hearing 
Seniors throughout BC and provides them with volunteer 
outreach services. Volunteers provide companionship, 
home visits, transportation assistance, facilitated      
shopping trips, social connections and other outings so 
that isolated seniors can remain connected to their     
communities.  In 2017, we were grateful to become an 
official United Way senior services provider. 

 

Hand Made Heritage Project:  The “Hand Made 

Heritage” project, funded by the Government 

of Canada’s New Horizons for Seniors Program, 

began an intergenerational partnership with 

the aim to connect Deaf youth with Deaf      

seniors. They explored ways to improve and 

preserve future Deaf leadership roles and Deaf 

Culture by taking a look at the past. Participants 

shared their time together in art workshops, 

digital storytelling, and classroom visits as part 

of the project. The participants exchanged ideas 

with the goal of producing a creative              

multimedia end product with plans to present 

their composition to the community.  
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89 89 isolated Deaf seniors received a                                  

total of 2,336 2,336 hours of visitation and                            

companionship by 85 85 Deaf senior volunteers who 

also provided over 14,000 km 14,000 km of transportation 

assistance and friendly visits to 233 233 Deaf seniors    

Over 257 257 clients served along 

with 289 289 Sign Language 

Interpreter and equipment 

accommodations provided             

in the workplace 



 

SIGN LANGUAGE INTERPRETING SERVICES 
 

 

Medical Interpreting Services (MIS):  MIS is the American Sign 

Language (ASL) interpreter booking service funded by British     

Columbia’s Provincial Health Services Authority. MIS is operated 

by WIDHH and provides interpreters for emergency and            

non-emergency medical appointments in communities across BC. 

Interpreters allow for clear communication between health care 

professionals and patients, and the use of interpreters results in 

better evaluation and treatment, while reducing misunderstand-

ings or repeat consultations. 

 

Community Interpreting Services (CIS):  CIS is WIDHH’s own ASL              

interpreter booking service for appointments in the                                       

community.  Whether it is a meeting, conference, job interview, or legal 

proceeding, WIDHH is committed to promoting full understanding for 

non-hearing and hearing parties in critical and often stressful                      

situations.  All of our interpreters are qualified and registered with West 

Coast Association of Visual Language Interpreters.   

 

CIS also provides a free drop-in service that enables Deaf and 

Hard of Hearing individuals access to automated telephone           

systems and individualized translation services for documents in 

written English.  

 

Police/Legal Interpreting Services (PLIS):  WIDHH continues to partner with the RCMP and the Vancouver 

Police Department to provide Police Interpreting Services for law enforcement situations.  In 2017 we        

provided interpreters for 6 emergency call-outs and booked 7 appointments.  

 

In the Community:  We continue to give educational 

outreach presentations about Deaf Culture; Sign      

Language Interpreting; and WIDHH’s interpreter    

booking system at various hospitals, schools, and   

community organizations.   
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4,313 4,313 medical appointments and  

emergencies were attended to by ASL  

Interpreters for a total of 9,181 9,181   

interpreting hours 

2,211 2,211 school, court, 

workplace, and business 

appointments attended to 

by ASL Interpreters for a 

total of 6,842         6,842         
interpreting hours 

219 219 drop-in appointments assisted 

Deaf individuals with translations of 

documents from English to ASL for a to-

tal of 456 456 hours 



 

FUND DEVELOPMENT DEPARTMENT 
 

 

Fund Development:  2017 was another exciting year as we continued to grow 

and develop our fundraising efforts through new initiatives and community 

partnerships.  We have concentrated on developing a diversified approach to 

fundraising to ensure that every member of the community has the               

opportunity to help make a difference in the lives of BC’s Deaf and Hard of 

Hearing. 

As the demand for our vital programs and services grow, WIDHH will               

increasingly rely on charitable donations.  In 2017, we have seen a tremendous 

amount of support from individuals, families, local businesses, charitable    

foundations and WIDHH staff, management and board members—for which 

we cannot thank enough! 

Marketing and Communications:  Imperative to our continued success in the Fund Development                  

Department is that WIDHH continues to raise awareness of our charity work across a range of platforms and 

approaches.  In 2017 we achieved this through the development of: 

 WIDHH’s social media and online content 

 Production of ASL vlog’s and accessible videos 

 Online advertising of WIDHH programs and services 

 Continued development of print media presence in a range of publications and newspapers 

 Collaboration with new and existing community partners 

Revenue Streams for WIDHH’s Programs and Services:  

WIDHH successfully increased its efforts in raising funds 

for programs and services in 2017.  We  have seen a 6% 

increase in the number of donors and a 55% increase in 

donations received compared to 2016. 

WIDHH New Building Project:  With WIDHH poised to 

achieving our dream of a new home, we are hugely 

grateful for all of the support we have received to date.  

At the end of 2017, our campaign total stood at over      

$1 million but we still have a long way to go.  Please    

contact the Fund Development Department for further 

details on how you can get involved.    
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$279,287    $279,287      

2017 Donations             

vs.                   

$158,488    $158,488      

2016 Donations              



 

WIDHH HIGHLIGHTS AND ACCOMPLISHMENTS 

 

Hearing Health Fair:  With over 270 attendees, the WIDHH 2017 Hearing 

Health Fair was the most successful event of its kind to date. Guests enjoyed 

free hearing screenings, information stands and presentations from            

Registered Audiologists and University Professors on topics such as: New 

Hearing Aid Technology, Tinnitus and Hearing Loss, and Building a             

Communication Toolbox: Tips and Insights. The Hearing Health Fair aims to 

raise awareness of hearing health and provide solutions for those with     

hearing loss.  The event would not have been possible without the support 

from Hearing Aid Manufacturers, Support Agencies and local businesses.  We 

greatly appreciate their attendance and donations! 

Walk2Hear:  Team WIDHH, which included members of the staff and their family, participated in the         

Canadian Hard of Hearing Association—Vancouver Branch’s Walk2Hear on Sunday, September 24, 2017.  

The team raised a whopping $720.00! 

Free Annual Income Tax Night:  On March 23, 2017 the WIDHH Interpreting Department organized and 

provided the Annual Free Income Tax Night for Deaf, Deaf Blind, and Hard of Hearing individuals who are 

on a low or fixed income. We were able to help 50 individuals file their taxes with a qualified accountant 

and ASL Interpreter. This service would not have been a success without the volunteer accountants; 

Stephanie Gee, Vivean Ready, Kelly Chan, and Alnoor Ladha. Clients were able to fully access tax           

information with the assistance of 4 ASL Interpreters. We would like to extend a big thank you to the  

volunteer accountants from the firm of Tompkins, Wozny, Miller & Co., the WIDHH Accounting Team, 

and the Community Volunteer Income Tax Program; for giving their time and expertise at our annual 

event. 

Young Professionals Group:  The Audiology team 

helped form a Young Professionals with Hearing 

Loss Group.  The goal was to create a supportive 

environment to share stories, learn, and network.  

The group met three times in 2017 and plans to 

grow and formalize into a self-run group in 2018.  

Webinar Participation:  In 2017 the Head of Interpreting Services was invited by the Provincial Language 

Services to participate in a webinar series for an audience of health care professionals.  WIDHH              

participated in two different series: one about intercultural communication and language, and the other 

about Deaf Culture, and tips for working with a Sign Language Interpreter. 
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OUR STAFF MEMBERS 
AS OF DECEMBER 31, 2017 

 

Administration: 

Susan Masters, Executive Director 

Ruth Blackburn, Executive Assistant/Manager of Annual Giving 

Vanessa Tobar, Receptionist 

Susan Tang, Head of Finance 

Vivean Ready, Senior Accountant 

Anita Hyrapet, Accounts Payables 

Nohemi Fuchs, Accounts Receivables 

Elena Grigorieva, Accounting Clerk 

Audiology Services: 

Grace Shyng, Head of Audiology Services 

Head Office: 

Henry Lam, Registered Audiologist 

Tina Saiki,  Registered Audiologist 

Yinda Liu, Registered Audiologist 

Hanna Smith, Registered Audiologist 

Maxine Dominelli, Audiometric Technician  

Nina Taghaddosi,  Client Services Coordinator 

Melody Sawad, Client Services Coordinator 

Michelle Rondeau, Saturday Receptionist 

Willow Office: 

Charles Fontaine, Manager & Registered Audiologist 

Praise Chow, Registered Audiologist 

Stacey Ready, Client Services Coordinator 

Tri-Cities Office: 

Sandra Baker, Manager & Registered Audiologist 

Elissa Robb, Registered Audiologist 

Kelsey Meagher, Registered Audiologist 

Cheri Nigut, Audiology Administrative Assistant 

Kaitlyn Angelozzi, Saturday Receptionist 
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Communication Devices Showroom (CDS): 

Sharon Miller, CDS Manager 

Peter Tudisco, CDS Assistant 

Counselling Services: 

Dr. Linda Franchi, Head of Counselling Services 

Employment Counselling Services: 

Marco Chiaramonte, Employment Counsellor 

Melissa Burrows, Employment Counsellor 

Barbara Low, Counselling Team Assistant 

Better at Home Seniors Outreach Program: 

Tammy Gray, Program Coordinator 

Vincent Kennedy, Seniors Advocate 

Fund Development Department: 

James Bacon, Fund Development Manager 

Interpreting Services: 

Janice Lyons, Head of Interpreting Services 

Medical Interpreting Services (MIS): 

Jessica Jickels, Acting MIS Dispatcher 

Tarren McKay, MIS Staff Interpreter 

Community Interpreting Services (CIS): 

Jessica Jickels, CIS Booking Coordinator 



 

2017 BOARD OF DIRECTORS AND BOARD COMMITTEES  
AS OF DECEMBER 31, 2017 

 

Board of Directors: 

Barbara M. Brown, President 

Nora McKellin, Vice President 

Dr. Eugene Lechelt, Treasurer 

Dr. Graham Bryce, Secretary 

Chris Tam, Director 

Joy Gong, Director 

 

 

Award of Merit Committee: 

Joy Gong (Chairperson) and Ruth Blackburn (ex-officio) 

 

Finance Committee: 

Dr. Eugene Lechelt (Chairperson), Chris Tam, Barbara M. Brown, and Susan Masters (ex-officio) 

 

Fund Development Committee: 

Dr. Ruth Warick and Dr. Graham Bryce (Co-Chairs), Barbara M. Brown, Dan LeCours, Dr. Eugene Lechelt, 

Robert Fawcett, Susan Masters, James Bacon (ex-officio), Ruth Blackburn (ex-officio), and                              

Jim Watson (ex-officio) 

 

Nominations Committee: 

Nora McKellin (Chairperson) and Ruth Blackburn (ex-officio) 

 

Policy and Procedure Committee: 

Nora McKellin (Chairperson), Barbara M. Brown, and Joy Gong 

 

Research Committee: 

Dr. Eugene Lechelt (Chairperson), Barbara M. Brown, Dr. Graham Bryce, Dr. Ruth Warick,                         

Dr. Lorienne Jenstad, and Grace Shyng 
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WIDHH’S MAKING WAVES GALA SUPPORTERS 

The WIDHH Making Waves Gala was enjoyed by all and guests left in great spirits. After cocktails guests posed for    

photos at the very entertaining picture booth, and bid on exciting silent auction items.  Our formal program included 

Keynote Speaker, Landon Krentz, who captured guests’ hearts with his stories while raising awareness about the vital 

services that WIDHH provides for Deaf and Hard of Hearing individuals.  

Gala guests were impressed by MC David C. Jones’ skillful and hilarious hosting. Our performer of the night, Ashara, 

mesmerized guests in all the right ways with her flexibility, control, and strength through the beauty of contorted 

poses. To call the night a success would be an understatement, and we simply could not have done it without you - our 

sponsors, donors, guests, and volunteers!  

This accomplishment would not have been possible without the incredible support of:  
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Live Auction Donors: 
Drs. Graham and Cicely Bryce 
Jindra and Laurent Vallieres 

Waterway Houseboats 
WIDHH 

 
 

Door Prize Donor: 
Unitron 

 
 

Silent Auction Donors: 
Bard on the Beach 

Silent Auction Donors Continued: 
Century Plaza Hotel & Spa 

Chateau Vino 
Goh Ballet 

Hands and Purrs by A.J. Brown 
Hard Rock Casino Vancouver 

Kids Only Market Ltd. 
Maplewood Farm 
Method Kitsilano 

Naked Snacks 
Oakridge Centre 

Pacific National Exhibition 
Richmond Karting & Rentals Ltd. 

Silent Auction Donors Continued: 
Science World British Columbia 

Sewell’s Marina 
Sylvia Hotel 

The Keg Restaurants Ltd. 
Trees Organic Coffee & Roasting House 

UBC Museum of Anthropology 
Vancouver Canadians Baseball Club 

Vancouver Canucks 
Vancouver Symphony Orchestra 

Vancouver Whitecaps FC 
VIA Rail Canada 

 

$51,000 
Thank You! for helping to raise over 



 

WIDHH’S MAKING WAVES GALA  
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Ready to get the gala started! Friends enjoying their time on the patio. 

Dressing up for the photo booth. Keynote Speaker Landon Krentz. 

Dance kick off with MC David C. Jones! We have a Winner! 



 

THANK YOU TO OUR PARTNERS AND DONORS  

Page 15 

Institutional Donors: 

WorkSafeBC 

Rene Charbin Fund, held at Vancouver Foundation 

Glacier Media Group 

WID Endowment Fund, held at Vancouver Foundation 

NWM Private Giving Foundation 

Wawanessa Insurance 

Clara and Amondes Anderson Fund, held at Vancouver Foundation 

The Pender Fund, held at Vancouver Foundation 

Surrey Knights of Columbus - Council #4767 

The Ernest Theodore Rogers 1939 Fund, held at Vancouver Foundation 

Institutional Donors (continued): 

Provincial Employees Community Service Fund 

Faery Lady Psychic Inc. 

The Sisters of Saint Ann 

EZ Lay Flooring Co. Ltd. 

Joan Johnston Memorial Fund, held at Vancouver Foundation 

The Joseph Segal Family Foundation 

Henriquez Partners Architects 

RPP Benefits Inc. 

Sienna Senior Living - Nicola Lodge 

Soskin / Sofine Foundation 

Individual Donors: 

Edward and Eugenie Yeung 

Susan Masters 

Uriel Kolet 

Grace Shyng 

Linda Franchi 

The Estate of Alice Lindenberger 

Ellen Zheng 

Janice Lyons 

Henry Lam 

Ruth Blackburn 

Susan Tang 

Anita and Arnold Silber 

Graham Bryce 

Sandra Baker 

David Chalmers 

Jean Doucet 

Leo and Marcia Kristensen 

Matt and Sheilagh Wubs 

Robert and Tina Fawcett 

Yi Nuo Liang 

Praise Chow 

Ruth Warick 

Brian Oikawa 

Charles Fontaine 

Marcia Hawes 

Mary Hargreaves 

Maxine Dominelli 

Gary Bunch 

Rupert Lee 

Susan Mason 

Jason Leslie 

Peter Tudisco 

Tarren McKay 

Fiona Christensen 

Paul Fontaine 

Bradford and Chris Bentley 

Dailaan Shaffer 

Individual Donors (continued): 

Peter Julian 

Violet Butler 

F. Jean Partington 

John and Trudy Taylor 

Mary Hutchinson 

Sylvia Ommanney 

Bob Van-Steenes 

Tina Saiki 

Vivean Ready 

Barbara Low 

Daniel Paccioretti 

Dennis Magrega 

Dora Kooyman 

Frank and Margot Leslie 

Gail Zimmer 

Geoffrey Ainsworth 

Ian McLean 

John and Nelly Auersperg 

John Frederick Thomas 

Michael Castle 

Norah Lloyd 

Russell and Gillian Smith 

Yinda Liu & Richard Bush 

Annette Gardiner 

Eva Lee Kwok 

Henry Kim 

Janet Hill 

Marjorie Drevlo 

Saul Wosk 

Susan Irwin 

Valerie Asmoucha 

Diana Dewar 

Irene Chow 

Allison Taylor 

Douglas and Janette Geidt 

Elizabeth Macdonnell 

Ella Tanner 

Individual Donors (continued): 

Phyllis Blakeston 

Sandra Greenwood 

Yu Shan Chen 

Alec Deas 

Anne Zavalkoff and Todd Margolis 

Anthony and Margaret Pictin 

Antoinette Shapiro 

Bess Rathbone 

Carol Johnson 

Clyde and Frances Mitchell 

Daryl Houghton 

Diane Wilson 

Don and Joan Mann 

Donald Willoughby 

Doug and Corry Hunter 

Douglas Bruce 

Elan Gabriel 

Eva Williamson 

Eva-Jean Rome 

Gent Ng 

Ian Shaw 

James Alexander Hill 

James and Marion Geros 

Jan-Evert and Annemari Hermans 

Janice Chan 

Jessie Vesak 

Joan Clark 

Joanna Shepheard 

John Anderson 

June Richardson 

Ken Birdsall 

Linda King 

Lori McCormick 

Lucille Hoover 

Maret Erickson 

Margo Pelkey 

Muriel Kauffmann 
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Individual Donors (continued): 
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