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REPORT FROM THE PRESIDENT 
BARBARA M. BROWN, BOARD OF DIRECTORS PRESIDENT 

 

Last year I wrote about our actions to bring WIDHH to the point where your 
Board and Executive director could move on with our strategic goal – a new head 
office. In the fall we secured membership approval for financing that will shape 
our business plan during an expected period of construction. 

Our Executive Director and I spent several months in 2016, meeting with         
Conwest, a real estate developer who is especially interested in social purpose 
real estate partnerships. 

WIDHH has been supported in these discussions and negotiations by Cushman & 
Wakefield who are helping us to acquire the right property in the right place at 
the right price. 

In the early autumn specialists with Field and Marten Associates Inc., specializing in full service project man-
agement, joined our negotiating team to provide leadership in structuring and managing our head office pro-
ject. 

Throughout 2016 our workload at WIDHH continued to grow. We provided more Medical Interpreting hours 
than ever before. Audiology, Counselling Services and Communication Aids all produced record numbers of 
service hours. Our total number of clients rose to 11,730, an all time high. 

Throughout the year, whether planning, or delivering much needed services, WIDHH remains committed to a 
team approach and the delivery of quality- assured care. We are confident that our skills and our clear vision 
will successfully lead us into a bright new future. 
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REPORT FROM THE EXECUTIVE DIRECTOR 
SUSAN MASTERS, EXECUTIVE DIRECTOR 

 

On behalf of the Staff and Directors, it is my privilege to present this report to the 61st An-
nual General Meeting of the Western Institute for the Deaf and Hard of Hearing. 2016 was a 
busy and productive year for the Society.  Financially, as explained in depth by the Auditors 
Report, the Agency ended the year in healthy surplus position. 

Each department; Audiology, Communication Devices Showroom, Counselling Services, In-
terpreting Services, and Fund Development have produced a detailed report of their activi-
ties for your information. 

As you read the 2016 Annual Report, you will appreciate the immense work of the Directors 
and Staff Members. Every report demonstrates our team work, transition, growth and inno-
vation. 

Scores of Deaf and Hard of Hearing people either found employment or volunteer place-
ments with the assistance of our capable employment team, thousands of individuals worked with their Audiologist, 
Audiometric Technician or Communication Devices Specialist to find appropriate hearing solutions and hundreds of 
clients received interpreting services that enabled them to conduct the business of daily living. 

During the year we provided over 22,000 hours of client services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I would like to extend a big thank-you to all of our staff members.  WIDHH’s successes would not have been possible 
without their steadfast dedication and professionalism. To our President and all of our Directors, I sincerely give thanks 
for the countless volunteer hours you gave to make WIDHH successful.  

To our many donors and benefactors, we say a huge THANK YOU. Your gifts are thankfully received and are faithfully 
applied to the work of the agency.  All of us at WIDHH are grateful for your support; it allows us to continue to make a 
difference in the lives of persons who are Deaf, Deafened, Deaf Blind, and Hard of Hearing. 
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57                    57                    
seniors less isolated 

through our Deaf and 

Hard of Hearing     

Seniors Outreach    

program 

7,0727,072  

Sign Language          

Interpreting hours 

provided for business 

and social needs  

983   983                                     
new clients seen by 

our Audiologists at our 

three hearing aid   

clinics  

7070    
low income clients 

assisted through the 

Lend an Ear hearing 

aid loaner program 

7,888              7,888              
interpreting hours 

provided to Deaf and 

Hard of Hearing     

people for their    

medical needs 

6666                          
low income Deaf and 

Hard of Hearing      

individuals provided 

with free income tax 

services 

263263                                        
new job seekers     

assisted in finding       

sustainable              

employment 

395                  395                  
clients who received      

assistance in finding 

the right                 

communication      

devices 



 

FEATURE STORY:  SANDRA’S STORY 
 
 

 

 

As an organization dedicated to creating a society in which people who are Deaf and Hard of Hearing 

are able to fully participate, we are honored when clients express their gratitude for the vital ser-

vices that we offer.  

Sandra has been a client of WIDHH for over two decades, where her hearing needs have been served 

by WIDHH staff at our Willow Office location. As a child born with one ear, one of the biggest barri-

ers that Sandra needed to overcome was understanding her needs and being honest about how 

hearing loss hindered her daily life. She realized that hiding her hearing loss created difficulties with 

family members, friends, and co-workers as they would get frustrated when she couldn’t hear them. 

So, she began to see a WIDHH audiologist to get the tools she needed to assist with hearing every-

thing going on around her. 

“Organizations such as WIDHH are important because they 

help Deaf and Hard of Hearing individuals. Sometimes, be-

ing Deaf or Hard of Hearing really isolates us from the rest 

of society. That isolation hurts our self-esteem and we 

don’t want to be left out. We want to be fully functioning 

and contribute to society. Without the services that organi-

zations like WIDHH offers, we would be lost!” 

In addition to breaking barriers associated with her hearing loss, 

Sandra is also someone who has inspirationally overcome multiple 

challenges in her life, including a period of addiction and homeless-

ness. She now works at Union Gospel Mission’s Women and Fami-

lies Center, where she assists women seeking an exit from addic-

tion. Outside of work, Sandra enjoys beading, reading, watching 

her TV shows at home, and is an avid fan of all sorts of food. Travel 

is a passion of hers that she enjoys partaking in when she gets the 

chance.  

Sandra would like our readers to know: “Never feel inadequate 

about your disabilities and give it all that you’ve got. Know your 

rights, because you deserve to know what is happening around 

you. Accessibility is a fundamental human right. Opportunities 

await you over the horizons in life. Follow your dreams!” 
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“Without the services that          

organizations like WIDHH offers, 

we would be lost!” 



 

FEATURE STORY:  COMPANY DIRECTOR SHOWS HIS SUPPORT 
 
 

 

 

The Western Institute for the Deaf and Hard of Hearing 

would like to recognize and thank Malcolm White for his 

outstanding generosity in making a significant donation 

to our organization. Recently we had a chance to visit 

Malcolm at his office in Abbotsford. This is the head of-

fice for his company, Hospital Transfers, which provides 

professional, caring, and efficient transportation for non-

emergency stable patients throughout the Lower 

Mainland and Fraser Valley region.  

Malcolm has been a client of the Willow Branch office of 

WIDHH for some time now, and we had a chance to ask 

him a few questions about why he chose to support 

WIDHH. Malcolm said “I’ve been a client for a few years 

now and very much appreciate the wonderful profes-

sional services I have received from WIDHH, and in par-

ticular from my Audiologist Praise!”  

Malcolm also just recently found out that WIDHH is a charity, and admired our ability to serve the 

Deaf and Hard of Hearing community so well. Malcolm realized that like many charities, ongoing 

funding needs must be a priority. He was also pleased to know that there are plans to move into a 

new Head Office building, and felt that it would be a good time to offer his support.  

Malcolm said “I am very pleased to be a supporter of the 

Western Institute for the Deaf and Hard of Hearing; they 

have made a tremendous impact on my work and home 

life”. We would like to thank Malcolm White for his generos-

ity and support!  

James Bacon, WIDHH’s Fund Development Manager added 

“We are so grateful for the generous support of Mr. White. 

Without donations such as his, we could not provide the 

much needed support to the Deaf and Hard of Hearing in 

BC.”  
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“I am very pleased to be a     

supporter of the Western        

Institute for the Deaf and Hard 

of Hearing; they have made a 

tremendous impact on my work 

and home life.”” 



 

AUDIOLOGY SERVICES 
 

Hearing Aid Clinic:  WIDHH has the only non-profit hearing clin-

ics in all of BC.  We provide hearing tests, sales of new hearing 

aids with the latest digital technology, and other hearing ser-

vices. Income earned from these services goes towards support-

ing WIDHH’s free community programs. 

 

Lend an Ear Program:  The only one of its kind in BC provided by a non-profit, this 

social service program provides refurbished aids to those who cannot afford new 

ones.  This program is made possible through funding from local and provincial 

grants, and from the productive income of our hearing aid clinic sales.  

 

Better Communication with Hearing Loss (BCHL) Class:  WIDHH’s Better 

Communication with Hearing Loss classes is offered in a supportive, small 

group environment. These classes focus on basic speech reading and 

strategies to better communicate in difficult listening environments.  

 

Hearing Aid Drop-In Service: WIDHH offers first-come-first-serve Hearing Aid 

Drop-In Services.  The service  includes hearing aid cleaning, troubleshooting 

dead or intermittent hearing aids, review of insertion/removal of hearing aids, 

and tube changes.  To support our fundraising endeavors we are now accept-

ing donations in our drop-in office! 

 

In 2016, our WIDHH Audiologists participated in the community by:   

 Providing clinical externships and teaching labs to audiology students at the UBC School of Audiology and 

Speech Sciences, Faculty of Medicine. 

 Actively participating in volunteer committee work on various consumer and professional hearing health 

organizations, at both the provincial and national levels. 

 

Team WIDHH participated in the     

Canadian Hard of Hearing Association 

- Vancouver Branch’s Walk2Hear on 

Sunday, September 25, 2016. Team 

WIDHH came in first place for the 

team fundraising category! 
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983 983 new audiology clients served at 

WIDHH’s three Hearing Aid Clinics for a  

total of 11,749 11,749 Appointments 

70 70 Lend an Ear     

clients received a 

refurbished hearing 

aid 

43 43 students learned           

specialized communication 

strategies 

1,953 1,953 hearing aid drop-ins 

served at our West 7th    

Head Office 



 

COMMUNICATION DEVICES SHOWROOM 
 

Showroom:  WIDHH’s Communication Devices Showroom located 

at our West 7th Avenue Head Office displays a variety of assistive 

listening and alerting devices. These devices include FM systems, 

infrared systems for the television and radio, amplified telephones, 

and visual alerting systems for the home.   

WIDHH's Communication Devices Showroom is also the only place 

in British Columbia that displays a large range of devices and pro-

vides one-on-one consultations to assist individuals in becoming 

comfortable with their devices.  

This year, we created a new product catalogue with updated 

prices to stay competitive and to better serve our clientele.  We 

also updated our stock to remove obsolete products and added 

the most up-to-date technology.   

  

Outreach and Demonstrations:  We made 22 house calls to support clients and care home staff with the in-

stallation or use of devices.  We also consulted with clients and therapists to ensure that safety and commu-

nication needs of those with hearing loss were met.  We continue to educate the public on how assistive de-

vices can enhance communication through off-site public presentations and orientations in our Showroom. 

 

In 2016, we attended a number of community presentations to increase public awareness and understanding 

of the effects of hearing loss, not only for individuals with a hearing loss, but also for their families, the gen-

eral public, care givers, and Service Providers. 

 

 

 

The Fraser Health Authority and Van-

couver Coastal Health Authority con-

tinue to purchase PockeTalkers. We 

are finding that many doctors, thera-

pists, and care providers find the Pock-

eTalker useful in interactions with pa-

tients.  
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707 707 people visited our Showroom 

and 502 502 calls were received to 

learn more about assistive devices 

367 367 communication devices sold to 

optimize communication in home, 

workplace, and social settings. 



 

COUNSELLING SERVICES 
 

The Employment Program of British Columbia (EPBC):  WIDHH understands that obtaining and maintaining 

employment is one of the most important things in life.  WIDHH’s Employment Counselling services are pro-

vided by Certified Career Development Practitioners who are fluent in American Sign Language and English, 

and use a bicultural/bilingual approach in service provision.   

WIDHH provides employment counselling services under the government’s EPBC through: 

 Return to work action plans (including placement services) 

 Resume and cover letter assistance 

 Skills development and training 

 Career goal identification and career exploration 

 Workplace assessments and interventions (including employment 

crisis counselling) 

 Access to disability supports for work: alerting devices, FM systems, 

hearing aids, and American Sign Language interpreters 

 

Deaf and Hard of Hearing Seniors Outreach-

(DHHSO):  The DHHSO program identifies iso-

lated Deaf and Hard of Hearing Seniors in the 

Lower Mainland and provides them with volun-

teer outreach services. DHHSO volunteers (who 

are active Deaf and Hard of Hearing seniors) pro-

vide companionship, home visits, transportation 

assistance, facilitated shopping trips, and other 

outings so that isolated seniors can remain con-

nected to their communities. 

United Way and DHHSO partnered in 2016 to 

initiate a pilot project that would deliver 

WIDHH-Better at Home (BAH) services closer to 

home for some of our Deaf seniors.  We have 

experienced more requests from our commu-

nity for additional services.  We are grateful for 

the partnerships we have created and for our  

committed volunteers! 
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57 57 isolated Deaf seniors received a total of 2,500 2,500 hours 

of visitation and companionship by 45 45 Deaf senior           

volunteers who also provided over 25,000 km 25,000 km of     

transportation assistance and 250 250 friendly visits to Deaf 

seniors in hospital along with 76 76 deliveries of Christmas 

baskets  

Over 263 263 clients served along 

with 272 272 Sign Language 

Interpreter and equipment 

accommodations provided in the  

workplace 



 

SIGN LANGUAGE INTERPRETING SERVICES 
 

Medical Interpreting Services (MIS):  MIS is the American Sign 

Language (ASL) interpreter booking service funded by British Co-

lumbia’s Provincial Health Services Authority. MIS is operated by 

WIDHH and provides interpreters for emergency and non-

emergency medical appointments in communities across BC. In-

terpreters allow for clear communication between health care 

professionals and patients, and the use of interpreters results in 

better evaluation and treatment, while reducing misunderstand-

ings or repeat consultations. 

 

Community Interpreting Services (CIS):  CIS is WIDHH’s own ASL 

interpreter booking service for appointments in the commu-

nity.  Whether it is a meeting, conference, job interview, or legal 

proceeding, WIDHH is committed to promoting full understanding 

for non-hearing and hearing parties in critical and often stressful 

situations.  All of our interpreters are qualified and registered with 

West Coast Association of Visual Language Interpreters.   

 

CIS also provides a free drop-in service that enables Deaf and 

Hard of Hearing individuals access to automated telephone sys-

tems and individualized translation services for documents in 

written English.  

 

Police/Legal Interpreting Services (PLIS):  WIDHH continues to partner with the RCMP and the Vancouver 

Police Department to provide Police Interpreting Services for law enforcement situations.  In 2016 we pro-

vided interpreters for 4 emergency call-outs and booked 8 appointments.  

 

In the Community:  We continue to give educational out-

reach presentations about Deaf Culture; Sign Language 

Interpreting; and WIDHH’s interpreter booking system at 

various hospitals, schools, and community organizations 

such as the British Columbia School for the Deaf, Well-

Being Program, Langley Memorial Hospital, Surrey Memo-

rial Hospital, Delta Hospital, Kelowna General Hospital, 

Vernon Jubilee Hospital and many others, and the Happy 

Hands Club.  
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3,483 3,483 medical appointments and  

emergencies were attended to by ASL  

Interpreters for a total of 7,888 7,888   

interpreting hours 

2,372 2,372 school, court,  

workplace, and business  

appointments attended to by  

ASL Interpreters for a total of  

7,072 7,072 interpreting hours 

319 319 drop-in appointments assisted 

Deaf individuals with translations of 

documents from English to ASL for a   

total of 702 702 hours 



 

FUND DEVELOPMENT DEPARTMENT 
 

Fund Development:  It has been an exciting year for the Fund Development Department as we move closer 

to making our dream of a new home a reality.  We are approaching our first $1,000,000 in funds received and 

pledged towards the Capital Campaign.  We have seen support from members of the community and our 

own WIDHH staff, management, board members, local businesses and charitable foundations, and for that 

we are very grateful.  In 2016 we have: 

 Continued to cultivate relationships with major donors and key individuals 

 Developed new ways to receive donations, such as peer-to-peer online giving 

platforms, corporate recognition programs and community fundraising materi-

als 

 Begun to develop relationships and raise awareness of the charity within the 

local business and charitable foundation communities 

 

Marketing and Communications:  This year, WIDHH made significant progress in raising awareness about our 

vital programs and services through: 

 Raising awareness of WIDHH in collaboration with community and support groups 

 Developing our social media presence 

 Print media ad campaign with Glacier Media, with advertisements in the North Shore News, Tri City 

News, and Vancouver Courier 

 Developing online advertising campaigns with Glacier Media and Google advertising 

 

Revenue Streams for WIDHH’s Programs and Services:  WIDHH successfully 

increased its efforts in raising funds for programs and services in 2016.  We  

have seen an increase in the number of donors and donations received com-

pared to 2015.  WIDHH’s 60 Years of Making Waves—Diamond Gala almost 

double the amount raised in 2015. 

 

WIDHH’s New Building Project:  We still have a long 

way to go in raising funds for the Centre of Excellence 

and will continue to develop our marketing and fund-

raising efforts.  However we would like to take this op-

portunity to say a huge thank you to all the supporters 

of WIDHH for your generous and continued support!  

Together we can achieve our dream of a Centre of Ex-

cellence.  To find out how you can get involved, please 

contact the Fund Development Department. 
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$158,488    $158,488    
2016 Donations             

vs.                   

$138,149    $138,149    
2015 Donations              

$61,000                  $61,000                  
2016 Gala Funds Raised        

vs.                                  

$34,000                     $34,000                     
2015 Gala Funds Raised 



 

WIDHH HIGHLIGHTS AND ACCOMPLISHMENTS 
 

Build-a Bear Like Me:  Young Deaf and Hard of Hearing students built their own bears with hearing aids 

and/or Cochlear Implants. WIDHH donated 30 display hearing aids for students.   The “Build-A-Bear” 

company sewed the donated non-functioning hearing aids/Cochlear Implants on the bears at no addi-

tional cost. This special event gave students the opportunity to meet and interact with other peers with 

hearing loss and to gain a sense of belonging, by creating a bear to call their own that is a “toy like 

them.”  The WIDHH Audiology Team donated funds for one Deaf/Hard of Hearing child in the Surrey 

School District to build a bear.  

Accessibility Audit of Vancouver International Airport:  The Counselling Department was  contracted by 

Vancouver Airport Authority (YVR) in September 2016 to conduct an Accessibility Audit for Deaf and 

Hard of Hearing travelers using YVR.   Some of the goals of the project were to review best practices in 

accessible and inclusive airport customer service, identify what is currently working well and what some 

of the gaps may be, develop an accessibility audit checklist, and to develop strategies to enhance the 

travelling experience of Deaf and Hard of Hearing travelers. 

MIS Screening:  Professional American Sign Language-English Interpreters wishing to qualify to work for  

Medical Interpreting Services (MIS) must successfully pass the MIS Screening Exam.   In 2016, WIDHH 

conducted a pilot for the “Live Exam” portion of the screening.  The exam consists of two parts; a written 

exam and the live skills exam.  Once the written exam is passed the next step in the screening process is 

the “Live Exam”; which rates the interpreting ability in a series of three actual medical appointments, 

along with a qualified mentor.  The pilot was a success and WIDHH has implemented this new portion of 

the MIS Screening. 

Amplification Research:  Audiologist Sandra Baker concluded a research 

project on amplification assessment with Dr. Lorienne Jenstad from Uni-

versity of British Columbia School of Audiology and Speech Sciences, 

Faculty of Medicine. Results are expected to be published in 2017.  

CAEDHH Award:  Audiologist Elissa Robb was presented with the 2016 

CAEDHH-BC Advocate Award for her outstanding advocacy work by the 

Canadian Association of Educators for the Deaf and Hard of Hearing 

(CAEDHH) conference on October 21, 2016.  
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OUR STAFF MEMBERS 
AS OF DECEMBER 31, 2016 

 

Administration: 

Susan Masters, Executive Director 

Ruth Blackburn, Executive Assistant/Manager of Annual Giving 

Lily Flanjak, Receptionist 

Susan Tang, Head of Finance 

Jindra Casperson, Controller 

Vivean Ready, Assistant Controller 

Anita Hyrapet, Accounts Payables 

Nohemi Fuchs, Accounts Receivables 

Elena Grigorieva, Accounting Clerk 

Audiology Services: 

Grace Shyng, Head of Audiology Services 

Head Office: 

Henry Lam, Registered Audiologist 

Tina Saiki,  Registered Audiologist 

Dorothy Ng, Registered Audiologist 

Maxine Dominelli, Audiometric Technician  

Taryn Cowling, Client Services Coordinator 

Nina Taghaddosi,  Client Services Coordinator 

Michelle Rondeau, Saturday Receptionist 

Willow Office: 

Charles Fontaine, Manager & Registered Audiologist 

Praise Chow, Registered Audiologist 

Stacey Ready, Client Services Coordinator 

Tri-Cities Office: 

Sandra Baker, Manager & Registered Audiologist 

Elissa Robb, Registered Audiologist 

Cheri Nigut, Audiology Administrative Assistant 

Tricia Oco, Saturday Receptionist 
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Communication Devices Showroom (CDS): 

Sharon Miller, CDS Manager 

Peter Tudisco, CDS Assistant 

Counselling Services: 

Dr. Linda Franchi, Head of Counselling Services 

Employment Counselling Services: 

Marco Chiaramonte, Employment Counsellor 

Tammy Gray, Employment Counsellor 

Barbara Low, Counselling Team Assistant 

Seniors Outreach Program: 

Vincent Kennedy, Volunteer Program Coordinator 

Jean Nielsen, Inclusion Support Assistant 

Fund Development Department: 

James Bacon, Fund Development Manager 

Interpreting Services: 

Janice Lyons, Head of Interpreting Services 

Medical Interpreting Services (MIS): 

Kim Welsh, MIS Dispatcher 

Tarren McKay, MIS Staff Interpreter 

Community Interpreting Services (CIS): 

Jessica Jickels, CIS Booking Coordinator 



 

2016 BOARD OF DIRECTORS & COMMITTEES  
AS OF DECEMBER 31, 2016 

 

Board of Directors: 

Barbara M. Brown, President 

Ava Hawkins, Vice President 

Miron Gazda, Treasurer 

Dr. Graham Bryce, Secretary 

Dr. Eugene Lechelt, Director 

Joy Gong, Director 

Lisa Dillon Edgett, Director 

 

 

 

 

Award of Merit Committee: 

Ava Hawkins and Joy Gong (Co-Chairs) 

 

Finance Committee: 

Miron Gazda (Chairperson), Dr. Eugene Lechelt, and Susan Masters (ex-officio) 

 

Fund Development Committee: 

Dr. Ruth Warick and Dr. Graham Bryce (Co-Chairs), Barbara M. Brown, Dan LeCours, Dr. Eugene Lechelt, 

Rick Waters, Susan Masters, James Bacon (ex-officio), Ruth Blackburn (ex-officio), and                              

Jim Watson (ex-officio) 

 

Nominations Committee: 

Joy Gong (Chairperson) 

 

Policy and Procedure Committee: 

Lisa Dillon Edgett (Chairperson), and Joy Gong 

 

Society Act Task Force Committee: 

Barbara M. Brown (Chairperson), Dr. Eugene Lechelt, and Susan Masters (ex-officio) 
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60 YEARS OF MAKING WAVES - WIDHH’S DIAMOND GALA SUPPORTERS 

The 60 Years of Making Waves—WIDHH’s Diamond Gala was an impressive evening filled with happy guests.  After cocktails, pho-

tos, and silent auction shopping, we commenced our formal program.  Keynote speakers Leila Fredland and Muriel Kauffmann, 

along with WIDHH’s video presentation, captured guests’ hearts while raising awareness about the vital services that WIDHH pro-

vides for Deaf and Hard of Hearing individuals.  

Our hilarious MC Fred Lee “Vancouver’s Man About Town” kept the crowd going by telling all the right jokes. Our performer of the 

night, Camilo the Magician, confused us with his tricks and illusions! After 50/50 raffle and door prize draws, the evening concluded 

with the ceremonial cutting of a beautiful handcrafted cake. To call the night a success would be an understatement, and we sim-

ply could not have done it without you - our sponsors, donors, guests, and volunteers!  

This accomplishment would not have been possible without the incredible support of:  
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Live Auction Donors: 
Amanda Harris 

Anonymous 
Drs. Graham and Cicely Bryce 

Jindra Casperson 
Nita Lake Lodge 

Westjet 
Ziptrek Ecotours 

 
Door Prize Donor: 
Sage Hills Vineyard 

 
Silent Auction Donors: 

Alongside You  
Arts Club Theatre Company  

Ballet BC  
Capilano Suspension Bridge  

Castle Fun Park  
Chilliwack River Rafting  

Silent Auction Donors Continued: 
C-Prime Italian  

Enterprise Rent-A-Car  
Everything Wine  

Forbidden Vancouver  
Greater Vancouver Zoo  

Hands and Purrs  
IGA Marketplace  

Kids Only Market Ltd.  
Maplewood Farms  

Maria Lenardon  
May Yue  

Metropolis at Metrotown  
Naked Snacks  

Park Royal  
P.N.E.  

Richmond GoKarts  
River Rock Casino Resort  

Science World  

Silent Auction Donors Continued: 
Sewell’s Marina  

Shangri-La  
The Great Escape  

Trees Organic Coffee & Roasting House  
UBC Aqua Society  

UBC Museum of Anthropology  
The Umbrella Shop  

VanDusen Botanical Gardens  
Vancouver Art Gallery  

Vancouver Canadians Baseball Club  
Vancouver Canucks  

Vancouver Fringe Festival  
Vancouver International Film Festival  

Vancouver Symphony Orchestra  
VIA Rail Canada  

Wedgewood Hotel and Spa  
WIDEX  

Windsure Adventure Watersports  

$61,000 
Thank You! for helping to raise over 



 

60 YEARS OF MAKING WAVES - WIDHH’S DIAMOND GALA  
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Ready to get the gala STARTED! Lovely group of friends! 

We want YOU (to have a good time). That’s… a lot of string! 

ROCK!!! ON!!! WIDHH President and the ceremonial cake cutting. 



 

THANK YOU TO OUR PARTNERS AND DONORS  
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Institutional Donors: 

Joan Ford Charitable Society 

Vancity Community Foundation 

Gordon and Leslie Diamond Family  

EZ Lay Flooring Co. Ltd. 

Surrey Knights of Columbus – Council #4767 

Caldor Foundation 

Fraternal Order of Eagles #3453 

Wawanesa Insurance 

G.A. Wozny Inc. 

Institutional Donors (continued): 

Faery Lady Psychic Inc. 

The Sisters of Saint Anne 

North Vancouver Host Lions Club 

Ralph & Sons Trucking Ltd. 

Accurate Realtime Reporting Inc. 

Imrie Engineering Inc. 

Costco Wholesale Ltd. (Willingdon #548) 

Janet Gibson Speech Pathology & Audiology Services 

Individual Donors: 

The Estate of Gail Cameron Cowan 

Malcolm White 

Uriel Kolet 

The Estate of Irene Chamberlain 

The Estate of Virginia Forsyth 

Dr. Graham Bryce 

Dr. & Mrs. Eugene and Sandy Lechelt 

Leo and Marcia Kristensen 

Dr. & Mrs. Edward and Eugenie Yeung 

Barbara M. Brown 

Nora McKellin 

Rupert Lee 

F. Jean Partington 

Marcia Hawes 

Charles Fontaine 

Brian Oikawa 

Sheri Conner 

Leslie Diamond 

Fiona Christensen 

Violet Butler 

Ron and Brenda Chernoff 

Peter Julian 

Dailaan Shaffer 

Mary Hargreaves 

Sylvia Ommanney 

Floyd Murphy 

Daniel Paccioretti 

Brian Carpenter 

Vivean Ready 

Bob Van-Steenes 

Paul Shaw 

Paul and Karen Wu 

Miranda Fok 

Michael Castle 

Mary Hutchinson 

Maret Erickson 
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